FAQs FOR PHYSICIANS
OHS

BUDDY PROGRAM

Please use this document to assist in introducing the Buddy Program to your patients.

r
WHAT IS THE BUDDY PROGRAM?

The HS Buddy Program is a peer support system that connects individuals who are currently participating in a clinical trial
or are interested in participating in a clinical trial with a “buddy” who can help navigate decisions and challenges specific to
trial involvement. This access to a peer mentor brings together people with shared experiences to learn from and support
each other, providing a space where HS patients feel understood and accepted. Participation in the Buddy Program does
not replace support provided by physicians or medical staff.

A:
WILL PARTICIPANTS BE ABLE TO SOLICIT MEDICAL ADVICE FROM THEIR BUDDY?

No. The purpose of the HS Buddy Program is to bring together individuals who live with HS and provide an environment
where they feel understood and accepted. HS Buddies will connect individuals who are currently participating in a clinical trial
or are interested in participating in a clinical trial with a “buddy” who can help navigate decisions and challenges specific to
trial involvement. No medical information will be discussed.

HOW OFTEN CAN PARTICIPANTS CONTACT THEIR BUDDY?

Once participants are matched with a Buddy, they will keep that same Buddy for a period of six months.
Throughout the six-month duration, participants can contact their Buddy as frequently as needed.

HOW ARE PARTICIPANTS ASSIGNED TO THEIR BUDDY?

Once a participant completes their interest form, it is reviewed for completion and assignment to one of our
Buddies based on desired characteristics the participant provides. While we can’t guarantee a perfect match,
every effort will be made to assign a Buddy who is the most compatible with each participant.

HOW DO PARTICIPANTS JOIN?

If participants are interested in connecting with a Buddy, they will need to fill out the interest form
using the QR code below and we’ll match them with one of our mentors who best fits their criteria.

r
CAN I REFER PARTICIPANTS WHO WANT TO BECOME A BUDDY?

Absolutely! As additional Buddy needs arise we will contact those who have shown interest and meet the
Buddy criteria. If you have a patient who is interested in becoming a Buddy, please refer them to the
Buddy section of the website at https.//www.hsbuddies.org/hs-buddy-job-description.

A
WHAT IF I HAVE ADDITIONAL QUESTIONS?

If you have any questions or concerns, please contact us at questions@hsbuddies.org..
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Novartis is the founding sponsor of the HS Buddy Program. This grant does not relate to any specific company, trial or treatment. HS Foundation is responsible for the HS Buddy
Program. This document and the HS Buddy Program are not intended to establish any legally enforceable rights, obligations, or commitments on Novartis or between the Buddies.
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